
If you have been contacted by the Test and Trace Service and told to self-isolate
Guidance for an individual who has been informed by the Test and Trace service that they must 
self-isolate because they have been in contact with someone suspected of having COVID-19.

You have been asked to self-isolate for 14
days because you have been in contact with
someone displaying COVID-19 symptoms.

You must remain in isolation for the remainder
of the 14-day isolation period – this is because
they could still develop the coronavirus
(COVID-19) within the remaining days.

You must remain in isolation for the remainder
of the 14-day isolation period – this is because
they could still develop the coronavirus
(COVID-19) within the remaining days.

You must get a COVID-19 test.

Inform your academy immediately. Isolate
for at least 10 days from the onset of their
symptoms. Your household should self-isolate
for at least 14 days from when the you first had
symptoms, following Stay at home: guidance
for households with possible or confirmed
coronavirus (COVID-19) infection.

At this stage your household
members do not need to self-isolate.

At this stage your household members must self-
isolate for 14 days from the point when you first
showed symptoms.

Do you have
COVID-19 symptoms?

NO

YES

Is the test positive?
NO

YES

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection



